
Casey Long 

Georgia State University Library

Teaching Students Remotely

It is all about “Audience” and the 
audience is no longer listening

- 2007 Horizon Report, Educause



Student Profile

Generation X Generation Y

ÅNon-linear research process / 
trial and error

ÅUse familiar sources

ÅPrimarily use general 
databases

ÅWant information in one 
concise source

ÅWant instruction to be short , 
segmented, engaging and 
tailored to their needs

ÅWant personal attention

ÅPrefer search results to be 
ranked by relevancy

ÅSimilar characteristics as 
Generation X, but also want:

ſpoint of need instruction

ſto be actively involved in 
learning

ÅLecture style is less effective

ÅVery comfortable with 
computers but may be over-
confident regarding search 
abilities.



Busy Low-Tech Professionals Click 2/Participatory Learners

ÅInternet use: primarily 
professional

ÅPrimary communication 

tool: email 

ÅEmployed

ÅCommuter

ÅInternet use: Everything

ÅPrimary communication tool: 
texting

ÅCreate and share content

ÅInformation must be visible 
and easily accessible. 



Effective 
Instruction

Strong Faculty 
Collaboration

Timing / Point of 
Need

Builds 
Information 

Literacy Skills

Interactive 
Activities

Visible 
Support



Barriers to providing effective 

instruction?

Library 

Help

ɶLack of course time
ɶRepetitive sessions
ɶInadequate coverage

ɶToo busy for drop-ins
ɶStick with what they 
know

ɶVisibility



New Teaching Tools

ÅCollaborative Learning

ſUsers create and recommend 

content

ÅSocial Networking

ſUsers network with others for 

a specific purpose

ÅDigital Learning Objects

ſTools designed for 

independent learning

ÅOnline Meetings

ſSpace where users and 

instructors can meet.

ÅPoint of Need Communication 
Tools

ſEnables users to ask 
questions and receive help 
when a problem arises.  



Social Networking: Course Management Software

Benefits Instructional Tools

ÅCourse credit assignments

ÅUniform distribution of 

information

ÅPoint of need.  

ÅNo class time required

ÅSegmented instruction

ÅDemonstrates  importance

ÅLearning modules

ſAssignment specific

ſSkill based

ÅDiscussion boards

ÅPersistent link to resources 



Social Networking: Facebook, MySpace, & Linked In

Benefits Drawbacks

ÅSet up pages for specific 
courses or events

ÅEasy access to resources and 
support

ÅStimulates conversation

ÅBuilds a relationship

ÅPromotes supportive 
environment

ÅLessens repetitive questions

ÅSome students think it is 
ñcreepy.ò   Instructors and 
parents should not be allowed.

ÅPotential to violate student 
privacy

ÅMay be difficult to monitor 
multiple sources

ÅPotentially a fad

Alternative

ÅHome grown social network



Point of Need Communication

Chat Widgets Other

ÅChat Bots
ſAnswers common questions 
on itôs own
ſExample: University of 

Hamburg

ÅSMS
ſStudents ask questions 

using mobile phones.
ſQuestions sent to library in 

an email message.
ſExample: American 

University

ÅBenefits

ſEmbed on any website

ſNo download or account 
required for the user

ſMonitors IM accounts 

ÅDrawback

ſTime/Staffing

ÅSuggested Widgits

ſMeebo

ſPluggo

ſlibraryh3lp



Online Meetings

Commercial Providers Library Uses

ÅElluminate Live vClass

ÅAdobe Breeze

ÅHorizon Wima

ÅZoho.com

ÅTeach BI at remote campuses

ÅDrop-in workshops

ÅTeam Meetings

ÅOffice Hours

ÅVirtual Reference 



For more Info: Casey Long, caseylong@gsu.edu , 404-413-2864

Recommended Sites

Library Success Wiki
http://www.libsuccess.org/

Loex Instruction Resources
http://www.emich.edu/public/loex/resources.php

mailto:caseylong@gsu.edu
http://www.libsuccess.org/

